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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with strikothrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please CANCEL claims 2-3, 8 and 10-11 AMEND claims 1, 4, 7, 9 and 12-14 and ADD 
new claim 15 in accordance with the following: 

1 . (Currently Amended) A method of managing delivery goods when directly delivering 
goods from a deliverer to a location associated with a recipient comprising: 

r e ceiving id e ntif i cation informat i on for d eli v e ry goods e nt e r e d by a d el iv e r e r when a 
r e cipient of th e d e l i v e ry goods is absent from the l ocation; 

e xtracting d e liv e ry goods informat i on and r e cipi e nt information r ele vant to th e d e liv e ry 
goods id e nt i f i cation information from a storage unit which otores th e de l iv e ry goods informat i on 
and th e recipi e nt information corr e sponding to th e deliv e ry goods information; and 

n otifying said recipient of the de li v e ry goods information bas e d on th e recip ie nt 
i nfo r m a t i on wh il e th e recipi e nt of th e d e liv e ry goods is absent from th o location, wh e rein th e 
del iv e ry goods i nfor ma t i o n inc l ud e s a m e ssag e requ e sting the r e cipi e nt to confirm as to wh e ther 
th e r e cip ie nt approv e s or r e j e cts d e liv e ry of th e goods by th e d e l i ver e r to the locat i on associat e d 
with th e rec i p ie nt receiving information for a request to confirm reception of delivery goods 
entered by a deliverer when a recipient of the delivery goods from the location is sent, wherein 
the information includes a message requesting the recipient to confirm as to whether the 
recipient approves or rejects delivery of the goods by the deliverer to the location: 

extracting recipient information from a storage unit which stores the recipient information 
co rresponding to the information for the delivery goods reception confirmation reguests: and 

notifying said recipient of the confirmation request information based on the recipient 
information while the recipient is absent from the location, said method further comprising: 

further storing information for a deliverer corresponding to the delivery goods information 
in said storage unit and receiving the delivery goods identification information and reception 
approval/refusal information entered by said recipient: 

extracting the deliverer information relevant to the delivery goods identification 
information from said storage unit: and 
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notifying said deliverer of the reception approval/refusal information based on the 
deliverer information . 

2-3. (Cancelled) 

4. (Currently Amended) The method of managing delivery goods according to claim SI 
further comprising: 

further storing information for a client corresponding to the delivery goods information in 
said storage unit, and extracting the delivery goods information and client information relevant to 
the delivery goods identification information from said storage unit; and 

notifying said client of the reception approval/refusal information based on the client 
information. 

5-6. (Previously Cancelled) 

7. (Currently Amended) A delivery goods management apparatus for managing delivery 
of goods from a deliverer to a location associated with a recipient comprising: 

a storage unit which stor e s d e liv e ry goods information and rocipi o nt inform a t i on 
corr e sponding to th e d e liv e ry g oods information - 

a unit which r e c e iv e s d e l i v e ry goods id e nt i fication information e nt e red by a d e l i v o ror 
wh e n a r e cipi e nt of th e d e liv e ry goods is absent from the location; 

a unit wh i ch e xtracts the d e liv e ry goods informat i on and the r e c i pient information from 
said storag e unit; and 

a unit which not i fies said r e cipi e nt of th e de l ivery goods i nformation based on th o 
r e cipi e nt information wh i l e th e r e cipient is abs e nt from the locat i on, whor e in the deliv e ry goods 
i nformation inc l ud e s - a mess a g e r e qu e st i ng th e r e c i pient to confirm as to wh e ther th o rocipi o nt 
a pproves or r e jects d eli very of th e goods by tho d e liver e r to th e location a storage unit which 
stores recipient information corresponding to information for a reguest to confirm reception of 
delivery goods, which includes a message reguesting the recipient to confirm as to whether the 
recipient approves or rejects delivery of the goods by the deliverer to the location, and also 
stores information for a deliverer corresponding to the delivery goods information in said storage 
unit; 

a unit which receives information for the confirmation reguest entered by a deliverer 
when a recipient of the delivery goods is absent from the location, and also receives the delivery 
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goods identification information and reception approval/refusal information entered by said 
recipient; 

a unit which extracts the recipient information from said storage unit and also extracts the 
deliverer information relevant to the delivery goods identification information from said storage 
unit; and 

a unit which notifies said recipient of the confirmation reguest information based on the 
recipient information while the recipient is absent from the location, and also notifies said 
deliverer of the reception approval/refusal information based on the deliverer information . 

8. (Cancelled) 

9. (Currently Amended) A computer readable storage medium which stores a program 
for making the computer: 

r e c e iv e d el iv e ry goods identific a t i on information e nt e r e d by a d eli v e r e r wh e n a rocipiont 
of th e de li v e ry goods -i s abs e nt from a location associat e d with th e r e cipient; 

e xtract d e l i v e ry goods informat i on - and r e cip ie nt i nformation relevant to th o d e livery goods 
id e nt i fication information from a storag e unit which stor e s th e d el iv e ry goods information and th o 
reci pi e n t i nformation corr e spond i ng to th e de li very goods information; and 

notify said recipient of th e delivery goods i nformat i on bas e d on th e r e cipient information 
whil e th e r e cipient is abs o nt - from th e locat i on, wher e in th e d e liv e ry goods i d e ntificat i on 
i nformation i nclud e s a m e ssag e r e qu e st i ng th e- r e cip ie nt to conf i rm as to wh e th e r th o r o cip io nt 
approv e s or r e jects d e liv e ry of th e goods by th e deliv e r e r to th e location associat e d with th o 
recipi e nt receive information for a reguest to confirm reception of delivery goods at a location 
associated with a recipient entered by a deliverer when the recipient of the delivery goods is 
absent from the location, wherein the information includes a message reguesting the recipient to 
confirm as to whether the recipient approves or rejects delivery of the goods by the deliverer to 
the location; 

extract recipient information and recipient information corresponding to the information 
for the delivery goods reception confirmation reguest; and 

notify said recipient of the confirmation reguest information based on the recipient 
information while the recipient is absent from the location, said computer readable storage 
medium further making the computer: 
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further store information for a deliverer corresponding to the delivery goods information in 
said storage unit and receive the delivery goods identification information and reception 
approval/refusal information entered by said recipient; 

extract the deliverer information relevant to the delivery goods identification information 
from said storage unit; and 

notify said deliverer of the reception approval/refusal information based on the deliverer 
information . 

10-11. (Cancelled) 

12. (Currently Amended) The computer readable storage medium which stores a 
program according to claim 449, further making the computer: 

further store information for a client corresponding to the delivery goods information in 
said storage unit, and extract the delivery goods information and client information relevant to 
the delivery goods identification information from said storage unit; and 

notify said client of the reception approval/refusal information based on the client 
information. 

13. (Currently Amended) A method in a data processing system for managing the direct 
delivery of an item to a location associated with a receiver comprising: 

d e t e rmining that a -€teti v e r e r att e mpt e d to deliv e r an it e m to the location associated -with 
t h e recei v er; 

determining that the de l i ver e r did n ot d eli v e r th e i t e m b e caus e th e d e liv e r e r could not got 



notifying the re c ei v e r of th e d e livery att e mpt w hile the re cipient is abs e nt from th o 
location; and 

d e termin i ng wh e th e r th e recei v er approves or reje ct s d e liv e ry of the it e m to th e lo ca tion 
whil e the r e c i pi e nt of th e d e l i v e ry goods is abs e nt from the l ocat i on receiving information for a 
reguest to confirm reception of delivery goods entered by a deliverer when a recipient of the 
delivery goods from the location is sent, wherein the information includes a message reguesting 
the recipient to confirm as to whether the recipient approves or rejects delivery of the goods by 
the deliverer to the location; 

extracting recipient information from a storage unit which stores the recipient information 
corresponding to the information for the delivery goods reception confirmation reguests; and 
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further storing information for a deliverer corresponding to the delivery goods information 

in said storage unit and receiving the delivery goods identification information and reception 

approval/refusal information entered by said recipient; and 

notifying said deliverer of the reception approval/refusal information based on the 

deliverer information. 

14. (Currently Amended) A method of operating a data processing system, comprising: 
communicating to a r e gist e r e d us e r that an a uthenticat e d d e liver e r is att e mpting to 

d el iv e r an it e m to a locat i on associat o d with the us e r whi l e tho us e r is abs e nt from the location 
and i s r e qu e st i ng d e liv e ry instructions; and 

forward i ng d e liv e ry instructions from th o usor to th o r o c o iv o r receiving information for a 
reguest to confirm reception of delivery goods entered by a deliverer when a recipient of the 
delivery goods from the location is sent, wherein the information includes a message reguesting 
the recipient to confirm as to whether the recipient approves or rejects delivery of the goods by 
the deliverer to the location; 

extracting recipient information from a storage unit which stores the recipient information 
corresponding to the information for the delivery goods reception confirmation reguests: and 

further storing information for a deliverer corresponding to the delivery goods information 
in said storage unit and receiving the delivery goods identification information and reception 
approval/refusal information entered by said recipient; and 

notifying said deliverer of the reception approval/refusal information based on the 
deliverer information . 

15. (New) The delivery goods management apparatus according to claim 7, wherein 
said storage units further stores information for a client corresponding to the delivery goods 
information, said unit which extracts the recipient information further extracts the delivery goods 
information and client information relevant to the delivery goods identification information from 
said storage unit; and said unit which notifies said recipient of the confirmation request 
information further notifies said client of the reception approval/refusal information based on the 
client information. 
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